If you are accessing ADEConnect with IE11 but, the Compatibility Mode is less than IE8, you will receive
the “Internet Explorer 8 or Higher Only”, message.
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To update the Compatibility Mode, click the Tools menu and click on “F12 Developer Tools” or click the
F12 key on your key board.
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The bottom of the screen will display the F12 developer tools. On the left hand side, scroll to the picture of the
monitors and click the picture.

Under Emulation, update the ‘Document mode’ to IE8 or higher.

Update the ‘User agent string’ to IE8 or higher. Both fields need to be updated.
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The screen will refresh and the “Internet Explorer 8 or Higher Only”, message will be removed. Leave the
Emulation screen active. Do not close it. Closing will cause the “Internet Explorer 8 or Higher Only” to reappear.
You will have to perform this process each time you access ADEConnect is your compatibility mode is less than IE8.
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OR

Summary

Select Tools from your menu

Click F12 Developer tools link from the drop down listing

When the Emulation window opens at the bottom of your screen, update the User agent string to IE8
or greater

The Emulation window must be left displayed (do not close the window)

Click the Entity Administration link to access the portal.

Click the F12 key on your keyboard

When the Emulation window opens at the bottom of your screen, update the User agent string to IE8
or greater

The Emulation window must be left displayed (do not close the window)

Click the Entity Administration link to access the portal.



